
A
s people reconciled to G

od by the death and 
resurrection of Jesus Christ, w

e believe that w
e 

are called to respond to conflict in a w
ay that is 

rem
arkably different from

 the w
ay the w

orld deals 
w

ith conflict (M
att. 5:9; Luke 6:27-36; G

al. 5:19-26). W
e 

also believe that conflict provides opportunities to 
glorify G

od, serve other people, and grow
 to be like 

C
hrist (Rom

. 8:28-29; 1 Cor. 10:31-11:1; Jam
es 1:2-4). 

Therefore, in response to G
od’s love and in reliance 

on his grace, w
e com

m
it ourselves to responding to 

conflict according to the follow
ing principles.

Instead of focusing on our ow
n desires or dw

elling on w
hat 

others m
ay do, w

e w
ill rejoice in the Lord and bring him

 
praise by depending on his forgiveness, w

isdom
, pow

er, 
and love, as w

e seek to faithfully obey his com
m

ands and 
m

aintain a loving, m
erciful, and forgiving attitude (Ps. 37:1-6; 

M
ark 11:25; John 14:15; Rom

. 12:17-21; 1 Cor. 10:31; Phil. 4:2-9; 
Col. 3:1-4; Jam

es 3:17-18; 4:1-3; 1 Peter 2:12).

Instead of blam
ing others for a conflict or resisting 

correction, w
e w

ill trust in G
od’s m

ercy and take 
responsibility for our ow

n contribution to conflicts—
confessing our sins to those w

e have w
ronged, asking 

G
od to help us change any attitudes and habits that lead 

to conflict, and seeking to repair any harm
 w

e have caused 
(Prov. 28:13; M

att. 7:3-5; Luke 19:8; Col. 3:5-14; 1 John 1:8-9).

Instead of pretending that conflict doesn’t exist or talking 
about others behind their backs, w

e w
ill overlook m

inor 
offenses or w

e w
ill talk personally and graciously w

ith 
those w

hose offenses seem
 too serious to overlook, 

seeking to restore them
 rather than condem

n them
. 

W
hen a conflict w

ith a Christian brother or sister cannot 
be resolved in private, w

e w
ill ask others in the body of 

Christ to help us settle the m
atter in a biblical m

anner 
(Prov. 19:11; M

att. 18:15- 20; 1 Cor. 6:1-8; G
al. 6:1-2; Eph. 

4:29; 2 Tim
. 2:24-26; Jam

es 5:9).

Instead of accepting prem
ature com

prom
ise or 

allow
ing relationships to w

ither, w
e w

ill actively pursue 
genuine peace and reconciliation—

forgiving others as 
G

od, for Christ’s sake, has forgiven us, and seeking just 
and m

utually beneficial solutions to our differences 
(M

att. 5:23-24; 6:12; 7:12; Eph. 4:1-3, 32; Phil. 2:3-4).

M
att. 7:3-5; 1 John 1:8-9; Prov. 28:13
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M
att. 6:12; 1 Cor. 13:5; Eph. 4:32

I w
ill not dw

ell on this incident.
I w

ill not bring this incident up and use it against you.
I w

ill not talk to others about this incident.
I w

ill not allow
 this incident to stand betw

een us or 
hinder our personal relationship.

Phil. 2:3-4; M
att. 7:12

Prepare
A

ffirm
 relationships

U
nderstand interests

Search for creative solutions
Evaluate options objectively and reasonably

Acts 2:42-47; Phil. 1:27; 1 Pet. 5:2-3; D
eut. 1:9-18

Passion for the gospel
Pastoral leadership
Peacem

aking theology
Practical assistance

O
ur m

ission is to equip and assist 
C

hristians and their churches to respond 
to conflict biblically. Throughout the 
w

orld, w
e provide educational resources, 

sem
inars, and training to help churches, 

sem
inaries, and parachurch m

inistries to 
transform

 the w
ay their people deal w

ith 
conflict and build a “culture of peace.” 
W

e also train and certify conciliators to 
provide conflict coaching, m

ediation, 
and arbitration services to help resolve 
fam

ily conflicts, business disputes, church 
divisions, and law

suits in a w
ay that 

restores relationships and brings glory 
to G

od.
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By G
od’s grace, w

e w
ill apply these principles as a m

atter of stew
ardship, realizing that conflict is an opportunity, not 

an accident. W
e w

ill rem
em

ber that success in G
od’s eyes is not a m

atter of specific results, but of faithful, dependent 
obedience. A

nd w
e w

ill pray that our service as peacem
akers w

ill bring praise to our Lord and lead others to know
 his 

infinite love (M
att. 25:14-21; John 13:34-35; Rom

. 12:18; 1 Peter 2:19; 4:19).
w

w
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There are three biblical w

ays to resolve conflicts personally 
and privately, just betw

een you and the other party.

O
V

ERLO
O

K
 A

N
 O

FFEN
SE—

M
any disputes are so 

insignificant that they should be resolved by quietly 
overlooking an offense. “A m

an’s w
isdom

 gives him
 

patience; it is to his glory to overlook an offense” (Prov. 19:11). 
O

verlooking an offense is a form
 of forgiveness, and 

involves a deliberate decision not to talk about it, dw
ell 

on it, or let it grow
 into pent-up bitterness or anger. 

R
ECO

N
C

ILIATIO
N

—
If an offense is too serious to 

overlook or has dam
aged our relationship, w

e need to 
resolve personal or relational issues through confession, 
loving correction, and forgiveness. “[If] your brother has 
som

ething against you…
go and be reconciled” (M

att. 
5:23-24). “Brothers, if som

eone is caught in a sin, you w
ho 

are spiritual should restore him
 gently” (G

al. 6:1; see M
att. 

18:15). “Forgive as the Lord forgave you” (Col. 3:13).

N
EG

O
TIATIO

N
—

Even if w
e successfully resolve 

relational issues, w
e m

ay still need to w
ork through 

m
aterial issues related to m

oney, property, or other 
rights. This should be done through a cooperative 
bargaining process in w

hich you and the other 
person seek to reach a settlem

ent that satisfies the 
legitim

ate needs of each side. “Each of 
you should look not only to your 
ow

n interests, but also to 
the interests of others” 
(Phil. 2:4).

A
SSISTED

 PEA
C

EM
A

K
IN

G
W

hen a dispute cannot be resolved personally, G
od calls 

us to seek assistance from
 other believers.

M
ED

IATIO
N

—
If tw

o people cannot reach an 
agreem

ent in private, they should ask one or m
ore 

objective outside people to m
eet w

ith them
 to help 

them
 com

m
unicate m

ore effectively and explore 
possible solutions. “If he w

ill not listen [to you], take one 
or tw

o others along” (M
att. 18:16). The m

ediators m
ay ask 

questions and give advice, but the parties retain the 
responsibility of m

aking the final decision on how
 to 

resolve their differences. 

A
R

B
ITR

ATIO
N

—
W

hen you and an opponent cannot 
com

e to a voluntary agreem
ent on a m

aterial issue, you 
m

ay appoint one or m
ore arbitrators to listen to your 

argum
ents and render a binding decision to settle the 

issue. “If you have disputes about such m
atters, appoint as 

judges even m
en of little account in the church” (1 Cor. 6:4).

A
CCO

U
N

TA
B

ILITY
—

If a person w
ho professes to 

be a Christian w
anders from

 the Lord by refusing to 
be reconciled and do w

hat is right, Jesus com
m

ands 
church leaders to lovingly intervene to hold him

 or her 
accountable to Scripture and to prom

ote repentance, 
justice, and forgiveness. “If a m

an ow
ns a hundred sheep, and 

one of them
 w

anders aw
ay, w

ill he not ... go 
to look for the one that w

andered 
off? …

 If he refuses to listen …
, 

tell it to the church”
(M

att. 18:12,17). 5
H

arm
ful conflict is usually triggered by unm

et 
desires. “W

hat causes fights and quarrels am
ong 

you? D
on’t they com

e from
 your desires that battle 

w
ithin you? You w

ant som
ething but don’t get it” 

(Jam
es 4:1-2). Even good desires can evolve into 

controlling dem
ands or idols that lead us to judge 

others and then avoid or punish them
 until w

e get 
w

hat w
e w

ant (see Luke 10:38-42). This progression 
often starts w

ith m
inor differences, but before 

w
e know

 it w
e’re sliding dow

n a slippery slope of 
conflict that can drop off in tw

o directions. 

The key to changing the w
ay w

e deal w
ith conflict 

is the gospel, the good new
s that G

od m
ade peace 

w
ith us and betw

een us by sending his Son to 
die for our sins and give us new

 life through his 
resurrection (Col. 1:19-20; Eph. 2:14-16). W

hen w
e 

believe in Jesus, w
e receive forgiveness and are 

united w
ith Christ and one another (Acts 10:43; Phil. 

2:1-2). G
od then begins to transform

 us into the 
likeness of his Son, enabling us to break free from

 
sinful escaping and attacking habits and m

ature 
into peacem

akers w
ho reflect the glory of G

od’s 
reconciling love in the m

idst of conflict (2 Cor. 3:17-
18; Col. 3:12-15).

People tend to use escape responses 
w

hen they are m
ore interested in avoiding 

unpleasant people or situations than in 
resolving differences.

D
EN

IA
L—

O
ne w

ay to escape from
 a conflict 

is to pretend that a problem
 does not exist. 

A
nother w

ay is to refuse to do w
hat should 

be done to resolve a conflict properly. These 
responses bring only tem

porary relief and usu-
ally m

ake m
atters w

orse (see 1 Sam
. 2:22-25).

FLIG
H

T—
A

nother w
ay to escape from

 a con-
flict is to run aw

ay. This m
ay take the form

 of 
pulling aw

ay from
 a relationship, quitting a job, 

filing for divorce, or changing churches. Flight 
m

ay be legitim
ate in extrem

e circum
stances 

(see 1 Sam
. 19:9-10), but in m

ost cases it only 
postpones a proper solution to a problem

.

SU
IC

ID
E—

W
hen people lose all hope of 

resolving a conflict, they m
ay seek to escape 

from
 the situation (or m

ake a desperate cry for 
help) by attem

pting to take their ow
n lives (see 

1 Sam
. 31:4). Suicide is never a right w

ay to deal 
w

ith conflict.

People tend to use attack responses w
hen they 

are m
ore interested in controlling others and 

getting their w
ay than in preserving a relationship.

A
SSA

U
LT—

Som
e people try to overcom

e an op-
ponent by using various form

s of force or intim
ida-

tion, such as verbal attacks (including gossip and 
slander), physical violence, or efforts to dam

age a 
person financially or professionally (see Acts 6:8-15). 
Such conduct alw

ays m
akes conflict w

orse.

LITIG
ATIO

N
—

A
lthough som

e conflicts m
ay 

legitim
ately be taken before a civil judge (see A

cts 
24:1-26:32; Rom

. 13:1-5), law
suits usually dam

age 
relationships, dim

inish our Christian w
itness, and 

often fail to achieve com
plete justice. This is w

hy 
Christians are com

m
anded to m

ake every effort to 
settle their differences w

ithin the church rather 
than in the civil courts (see 1 Cor. 6:1-8; M

att. 
5:25-26).

M
U

R
D

ER
—

In extrem
e cases, people m

ay be 
so desperate to w

in a dispute that they w
ill try 

to kill those w
ho oppose them

 (see A
cts 7:54-58). 

W
hile m

ost people w
ould not actually kill som

e-
one, w

e still stand guilty of m
urder in G

od’s eyes 
w

hen w
e harbor anger or contem

pt in our hearts 
tow

ard others (see 1 John 3:15; M
att. 5:21-22).

2

43

Peacem
akers are people w

ho breathe grace. Inspired by the gospel, they draw
 continually on the goodness and 

pow
er of Jesus Christ, and then breathe out his love, m

ercy, forgiveness, and w
isdom

 to dissipate anger, im
prove 

understanding, prom
ote justice, and m

odel repentance and reconciliation.  

A
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 The Peacem
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